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GDPR 2018 AND PRIVACY POLICY
Arthur Ibbett Ltd (The Company) take the security of your data seriously and will not share your data with third parties.  We will only contact you in a responsible manner in order to inform you of our products and services that are most relevant and helpful to you.

The Company collects and uses this information for its legitimate business interests under Article 6(1)(f) of the General Data Protection Regulation (GDPR), including evaluating requests for its products or services, evaluating and marketing its products or services and processing the sale of goods.  The collection and use of this information is vital to protect these legitimate business interests.  Without this data the Company would have no information on which to base such requests and marketing evaluations or process such orders or services and so would be unable to protect business interests.  The collection and use of the data for these interests is without prejudice to the customer’s rights, freedoms or interests under and according to the GDPR or data protection law applying under English law generally.
The Company maintains physical, electronic and procedural safeguards to protect information.  The Company’s employees, sales associates and contractors/suppliers are required to protect the confidentiality of this information and to comply with the Company’s Contracts and policies.  Information access is restricted to only those individuals with an appropriate need.
We would inform all our customers that we use CCTV on our premises for public safety, crime prevention, detection and prosecution of offenders and as such it is monitored and may be recorded.  This is used in such a manner as not to infringe or in any way compromise customers, visitors or employee’s privacy.  

The Company will keep Customer’s personal data for as long as is necessary for the purposes for which it was collected to carry out legitimate business interest or is required by law.  
The Customer may at any time make a written request to view any data we may have collected about them and have the data removed in accordance with GDPR regulations.  The Company reserves the right to amend its practices and procedures and policies at any time but they will remain within the framework of current legislation.  
In many circumstances we will not disclose personal data without consent.  The Company hereby notifies the Customer that it has the right to complain to the Information Commissioner’s Office if it considers that the Company is in breach of its obligations under the GDPR.  
You may contact the Company in writing at the following address: Mr Tim Ibbett - Arthur Ibbett Limited, River Lane, Great Paxton, St Neots, Cambridgeshire, PE19 6RD
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New Customer Account Information Response Form
We are enclosing a copy of our Data Protection Policy covering GDPR 2018 changes in the law and our ongoing commitment to safeguarding and maintaining our Customer account records.

Please can you complete the account in the boxes provided and return this to us.

	Account Information Type
	Account Details 

	Account No:
	TBA

	Account Name:
	

	Account Address:


	

	Post Code
	

	Telephone No:

Fax Number:
	

	Mobile Number
	

	Email Address
	

	Alternate Email (accounts etc)
	


We would like on occasion to contact you with details or other services and carefully selected products we provide.  If you consent to us contacting you for this purpose please tick to say how you would like us to contact you.      Post

Email

Telephone   
Yes, I like you to contact me and acknowledge that I may opt out of marketing at any time.

Signature  ……………………………………………….  Date …………………………………………..

No.  I do not wish to be contacted for marketing purposes.
Signature ………………………………………………..  Date …………………………………………..

I acknowledge that I have received a copy of your 2018 GDPR and Privacy Policy and I confirm
that my details can remain on your database for legitimate business purposes as stated.

Signature ………………………………………………..  Date……………………………………………

Print Name ……………………………………………...

Important:  Please enclose completed form along with your credit account application form.

